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Abstract

The abuse of the “refund only” rule by some consumers has endangered the legitimate rights and
interests of merchants and platforms, and the ultimate responsibility will be borne by all consumers,
ultimately leading to a situation where all three parties lose. We should adhere to the guidance of
the Consumer Protection Law and the Civil Code, promote the hierarchical management of the ap-
plication of the “refund only” clause, and clarify the rights and obligations of platforms, consumers,
and merchants to promote the formation of a “win-win” situation.
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