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Abstract

Live streaming with goods as a typical representative of e-commerce innovation and new industry,
has the characteristics of strong interactivity and strong ability to bring goods, and by virtue of this
advantage has become a new driving force to promote China’s economic growth. However, on the
one hand, online live streaming sales bring vitality to economic development, on the other hand,
many undesirable phenomena have also appeared, among which the false propaganda of anchors
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and traffic counterfeiting have caused serious infringement on consumers’ rights. This paper fo-
cuses on the protection of consumer rights and interests in online live streaming sales, and dis-
cusses the impact of this emerging marketing model on consumer rights and interests. The study
focuses on the protection of consumer rights and interests in webcasting with goods, discusses the
impact of this emerging marketing model on consumer rights and interests, researches and ana-
lyzes the status quo of webcasting with goods, and further reveals the specific manifestations of the
infringement of consumer rights and interests by webcasting with goods, including infringement of
consumer rights to information, safety, fair trade, and other aspects. Through the analysis of the
causes of the above phenomenon, corresponding suggestions are put forward from the aspects of
regulatory mechanism, platform responsibility, and consumers’ rights protection channels and
awareness.
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