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Abstract

The rise of the digital economy and the evolving landscape of economic uncertainties have prompted
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governments to prioritize public services for e-commerce enterprises. The sustainable development of
these enterprises requires proactive government engagement, as resilience governance in this sector
serves as a stabilizing foundation for high-quality market growth. This study investigates the impact of
government actions on the resilience of e-commerce enterprises, using Hubei Province as a case study.
By integrating data from enterprise questionnaires, field interviews, and policy document analysis—
employed respectively for case studies and textual analysis—the research elucidates the mechanisms
through which public services facilitate resilience governance in e-commerce enterprises. Grounded
in the theoretical framework of resilience governance, the paper explores how e-commerce public ser-
vices contribute to enterprise resilience and identifies actionable empowerment pathways. Findings
reveal that digital mindset, digital resources, and digital security form an interconnected triad within
e-commerce public services, playing pivotal roles in fortifying enterprise resilience.
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Figure 1. Theoretical framework of resilience of e-commerce enterprises empowered by e-commerce public

services
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Figure 2. Evaluation of the digitalization level of the surveyed enterprises
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Figure 3. Frequency of occurrence of various types of policies in the public service sector
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