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Abstract

Against the backdrop of an aging population and the rapid development of digital technology, the
online consumption risks faced by the elderly have become a pressing social issue that needs to be
addressed. This study, from the perspective of social work, systematically reviews the four dimen-
sions of online consumption risks for the elderly: induced consumption, false advertising, payment
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security, and difficulties in rights protection. Based on this, it proposes multi-dimensional interven-
tion strategies. At the micro level, it focuses on enhancing individual capabilities and providing psy-
chological support; at the meso level, it builds community support networks and family feedback
mechanisms; at the macro level, it promotes cross-departmental collaborative governance and social
education and publicity. The aim is to systematically enhance the online consumption capabilities and
risk prevention awareness of the elderly, and help them integrate into the digital society.
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