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Abstract

Driven by the wave of digitalization, generative Al technology is rapidly penetrating into the field of
e-commerce customer service. However, with the widespread use of technology, the boundaries be-
tween responsibility for the spread of disinformation and the principle of technical neutrality are in-
creasingly blurred. This article takes the contract dispute case caused by ChatGPT’s automatic reply
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as the starting point to explore this issue in depth. Through the analysis of relevant cases and the in-
terpretation of legal provisions, this paper expounds the responsibilities of e-commerce platforms, Al
developers and operators in the dissemination of false information, and the circumstances under
which the defense of “technology neutrality” cannot be established, and proposes solutions, aiming to
provide legal reference for the reasonable use of generative Al technology in the e-commerce industry
and promote the healthy development of the e-commerce industry.

Keywords

Generative Al, False Information, Civil Liability, Technology Neutrality Defense

Copyright © 2025 by author(s) and Hans Publishers Inc.
This work is licensed under the Creative Commons Attribution International License (CC BY 4.0).
http://creativecommons.org/licenses/by/4.0/

1. [EIEERE

TEH SR 2 THEN R RACE 5F, R TR TR RS, Bk S ARy R Al
5 s 2 VA IE AR OCBE AL , HE B a2 . AR TR R i, R % R
SUIEN T aiE 41, e R PE H B SR N SRR, ORI TR IR AR . A, %
FORAE BT FE b i 1 2 A, JCH R MR RS AR HR T S R VA, T A 22 TR iR IR R A I
(2024 FFEATREAR L) PRARAKPIE T “ R 2B RIR AL B “fE BRI RS S (1],
K5Ik 7T AR RE . SUAEMAN TR RESARM L, AN TR B (A ChatGPT)%s NJAt 2 K1)
IEE RSN FE . PiE oy R, BUA R R ik, A 2R IR 2] BL ChatGPT 4
1, RFBCEAREAE (A RN TR e A 3 [nl 2 ohRe e s i & Rz N I, Wl RE 2 i — R B R T
MR, i 4 32 08 H 89 ChatGPT H ) IR 3 E & RIS %M IR &2 GEN G RN S
Eh, WK AR AL(BUR AR R A” ). MR A R R R P A5 ChatGPT 1 8% i L
H, BEREF RGN KERBUE S — RIS ERaLE P (CUT R “%7 B” )fES
ChatGPT AT RER, 1) A RE 7 2 545 5 e AT b 14 L RS 725 5 I ] Py A2 A A2 5 230 DA
AR E 755K . ChatGPT 9 H 3 [8] 2 B # &8 120™ dh 58 A7 S AT bn e F HLREW fi 2 8524 .
TR, BB SHE AT T mMEAIENEFE. R, EaFRpATEES, 55 B kI
s AR EAT I ARE, HAM R BRI H f R, 8% BE%Z T ERNEFL, Bl
HUBT RPN I RA . T IR IR Z) 5, % B YR A SR TEEER, BERR R A
& LIRRE, ORGP BK .

b SR G P KA Ol — 2 R B R BRI SR R T B . AL RS SiaE & ik
DIUE? ZRERPILGEAERL S BARTFRE RS L “Parth” Jym ebRiEHsE? A RERAE
A AL IRURIAEAE S B, BORIG B S Rb A 25 A SR 1 SUEINE I 26 . IR — IR =By
IRANIR T A N TR BEAE HL R 2 IR TSR VA R, SR T AR BN E BRI AL 17, e A AT Tk
— B BB UNAIAE S BORZLAN IR, A RO AR i fa L, ORI P R RIS S E S S L BE
ERsfHT.

2. ERERAEREARSHEARPINAESER
() HEMR IS B 12 L kST

DOI: 10.12677/ecl.2025.1451470 1856 CIREE RN


https://doi.org/10.12677/ecl.2025.1451470
http://creativecommons.org/licenses/by/4.0/

PFFH AR

A RGN TR BER B = AR 2™, il e N B AR E BRI 3]. AR FEMT, BIERIE RRE
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i, BUEAEATRPAE LT T LA E A B AR AR KU, DA 75 B0 2 e 2% A Re AT BOR R S i ]
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TR EE SR T B — [ 12]. AT AH ST “Al AP b it 47 , ZREMFRENTE
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