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Abstract

The rapid development of social e-commerce has spurred the evolution of opinion leaders from KOL

CEG| A SRS, AR E A T WA ] JEAk: A KOL B KOC HIMEIENLEIN]. BRI 5EE, 2025, 14(5): 3221-
3227.DOI: 10.12677/ecl.2025.1451635


https://www.hanspub.org/journal/ecl
https://doi.org/10.12677/ecl.2025.1451635
https://doi.org/10.12677/ecl.2025.1451635
https://www.hanspub.org/

2R K MG

to KOC, becoming the core driving force for reconstructing the consumer communication ecosystem.
This article is based on the theory of network agenda setting and dynamic capability theory, and
constructs a “gradient agenda network trust double helix” analysis framework to systematically an-
alyze the evolution path of the dissemination mechanism of opinion leaders in social e-commerce.
Research has found that the evolution essence of KOL-KOC is the transfer of communication nodes
from centralized monopoly to distributed collaboration, manifested as a three-stage path of “pro-
fessional authority — emotional trust — circle penetration”; Consumers’ trust in KOL focuses on
their abilities and charm, while their trust in KOC relies more on goodwill and honesty, forming a
double helix structure of social e-commerce trust ecology. This study reveals the internal mecha-
nism of small and medium-sized cross-border e-commerce enterprises relying on KOC dynamic ca-
pabilities to iteratively improve performance through computational communication analysis and
social network modeling, providing theoretical basis for platform optimization of opinion leader
governance and enterprise development of hierarchical communication strategies.
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