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Abstract

As a core framework for explaining interpersonal relationship quality, attachment theory has been ex-
tended to the digital environment to examine the “digital attachment” between users and ecommerce
platforms. Based on a systematic review of both domestic and international literature, this paper
constructs an integrated model of “attachment style-platform attributes-user behavior.” It reveals
that secure users exhibit rational consumption and crossplatform comparison due to strong infor-
mation processing capabilities; anxious users tend to make impulsive purchases and exhibit irra-
tional retention driven by emotional needs; and avoidant users display low engagement and high
bounce rates because of privacy concerns and efficiency pursuit. Moreover, personalized recom-
mendation systems and algorithm transparency significantly moderate users’ functional and emo-
tional value perceptions. Based on these findings, the paper proposes operational strategies and
hierarchical governance measures, providing both theoretical support and practical insights for en-
hancing user experience and improving platform governance.
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