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Abstract

With the rapid development of e-commerce, while consumers enjoy the convenience of online shop-
ping, their privacy is facing severe challenges. There are numerous security risks in the collection,
storage, use and transmission of personal information, and leakage incidents occur frequently. This
article aims to deeply analyze the current legal situation of consumer privacy protection in the e-
commerce field, explore the existing problems, and propose suggestions for improving the legal
path to balance the development of e-commerce and the protection of consumer privacy, and effec-
tively safeguard the legitimate rights and interests of consumers. Through the study of relevantlaws
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and regulations and typical cases, it reveals the deficiencies of the current law in terms of the scope of
application, responsibility definition, and regulatory mechanisms, and then proposes targeted solu-
tions from the perspectives of legislative improvement, law enforcement strengthening, and judicial
relief optimization.
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