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Abstract

In recent years, the development of technologies such as big data, artificial intelligence, and block
chain has continuously driven social progress. The technological wave has brought about an economic
revolution, and the platform economy has flourished in the process of technological updates and iter-
ations. However, it also harbors the infringement and challenges brought by technological barriers,
such as the “price discrimination” behavior by e-commerce platforms. The typical feature of this
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behavior is “same quality and quantity but different prices”, which infringes upon the legitimate
transaction rights of the vast number of consumers. Due to the existence of “algorithm black boxes”,
both consumer rights protection and government supervision are rather difficult. Currently, there
is no clear, effective and convenient regulatory method. This article explores the regulatory ap-
proaches for the “price discrimination” behavior of e-commerce platforms under the background
of big data from three aspects: legislation and practice, government supervision, and consumers
themselves.
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