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Abstract

With the vigorous development of e-commerce, the third-party payment platform as a financial in-
termediary has emerged and developed. The wide application of third-party payment not only
brings convenience to consumers, but also brings new challenges to the protection of consumer
rights and interests. At present, the third-party payment platform has particularly prominent prob-
lems in information disclosure, consumer property security and personal information security. To
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effectively address these challenges, a multifaceted approach is required. First of all, the infor-
mation disclosure mechanism of third-party payment platforms should be improved. By optimizing
the way of information disclosure, expanding the scope of information disclosure and other means,
strengthen the openness and transparency of the platform’s own business information. Secondly,
the security obligations of third-party payment platforms should be continuously improved. Through
technology upgrading and system improvement, the error payment processing mechanism will be
improved to effectively protect the property rights and interests of consumers. Finally, the supervi-
sion mechanism of third-party payment platforms should be improved, and the responsibility bound-
aries of platforms in the collection, storage and use of personal information should be clarified.
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