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Abstract

With the rapid development of the Internet, the online shopping industry has risen swiftly, and the
express delivery system has become increasingly comprehensive and fast. Online shopping is fa-
vored for its wide variety of products, affordable prices, and fast delivery speeds. E-commerce shop-
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ping festivals, such as Taobao’s Double Eleven, aim to attract customers during the off-season by of-
fering substantial discounts and promotions. Since then, various shopping festivals have emerged,
with sales figures rising year by year. Through a questionnaire survey, the article explores the ef-
fects of price discounts, time-limited offers, environmental atmosphere, and service quality on con-
sumer psychology. The SOR model is used to analyze how these external factors adjust the final con-
sumer behavior through intermediary factors. Reliability and validity tests and confirmatory factor
analysis of the questionnaire data were conducted using SPSS21.0 and AM0S26.0 software to ensure
the questionnaire’s rationality and the reliability of the data. Additionally, AM0S26.0 was used to
analyze the rationality of the structural model. Based on the results of the model analysis, conclusions
about factors influencing consumer behavior were drawn, and recommendations were made to con-
sumers, e-commerce platforms, and merchants to promote the healthy and sustainable development
of online shopping and shopping festivals.

Keywords

E-Commerce Shopping Festival, SOR Model, Consumer Behavior

Copyright © 2025 by author(s) and Hans Publishers Inc.
This work is licensed under the Creative Commons Attribution International License (CC BY 4.0).
http://creativecommons.org/licenses/by/4.0/

1. 5|8
1.1. ARER

I 245 ) DRI R D AT E 2RI AR AR e R B 2 — . IR E K Gk /IR, 2024 -4
[ W 28 TAERUE F] 155,225 176, o bE—F4_F+ T 7.2%. Hrr, SCORRE &M% ZEE0N 130,816 147G,
BIFRN 6.5%, LT EE BB 26.8%. 2024 FERMW 11 JEFNEHRE, A 589 AN piay &
BRWACICKR I K2R MRE, BE 11 A 11 H, 2024 FEX+—WE, SMEEHEETFEME
FHHEF MR EER S T 14,418 1270, FIHIRF T 26.6%. 2024 FF4h2x 78 9 it T L4000 487,895
fe.76, W E—F8_TT 3.5%.

TELRIAP I FELLY 8. B 2009 4F 11 A 11 HAFME, RAH “XH—" M2 as ey 448 m
TR . A R ERERE TS b, BRI SRSk AT L e, 11 A
WARRE MRS, (ARMITWHAIE XA+ —yH” X—M&, s T —AN% R T & R
B SULFEN, AT 25 HE AR, HALRR T AR 7% e aEsh, W
ORI “618 dn ALK ” IR T Z W “818 W17 « DAL, 25 &MY CE B AMIEFEHA
AT ECER T —FB 1] [2]

1.2. FREN

WX a4 A AR O i, AT IE SR AT . 9 TG E B KT R, R AR T
ZIPRNE  AHTFAEAEE L FAERTHT RO FEAE b, R0 T R W 1 T e i I 047 . 25T SOR H
A, ARWEFCI N R T S S L RE L BRI T S, IR I A AT A0 17 2 UBORIOR R e L S
1. WEFCI B bR A R A A A A, M R A s sh an T 18 3 28 W AT e, BN
PRGBS SRR AE B SR 18 3, RN SR HH B DA AR a6, T3 SO0 A ELBER 19X D ) 1 4o

DOI: 10.12677/ecl.2025.1451343 784 HLF 7 55 Ve


https://doi.org/10.12677/ecl.2025.1451343
http://creativecommons.org/licenses/by/4.0/

2. XHERER
2.1. BFFETEEITAMR

B TR A5 B R, IR L B ORI, BERTR SRR, RUAKE S, ROE, WA
W o (90 L3 B R ) 2 ALBOR L%, ANOURT LATE 52 LUA% GEi B S AR (17 B 55, T LY K
WHRNEFET ], £ ERE LR T EEAXTREE, kW SR ENEN . A . X
RIS SR, B BTt — i R T AR o RIAHA 3 13 F K S AR R X 4%V B AT O R
AR T ROE AL R s AT N B0, FHLUAH AR S o . KSR AR E R B S I ER AL,
(HA FIREAE AR — L, flan, PR R, TN 7 SR mr e, AT 2, R0
TH R EE THAE R BLR, B0 76155 W RN 4R iR 22, RO EER M BRI, & Il
ol 4 J o R, 8 K 2 A S TSR AE AL [4] o T A it ) 3 T R DRI 99% 1 K2R S 5t M,
H AR 2 A 5 VF 2 W4 AU S BV B . AEVE) B ARSI R i 2 7, A N 2L
BAENLH S E A IR 22 53 (14 R A AT Be-5 A R B3 2 ST AR sy S0 5. S Ah R 2l
e A RN 2SR R X" S5, KREHEANEFHIT G AT s
KUET AT RGN ARETF[61IN N, FENIWT il 245 SR U A 3 4R, O i ity HLER 21
Mt Bghn. JFH, KOV A AR € B 8 BOM & AR SR L EGE 3, T A 38 L&
JEARIERT, et N, SBCEAS T .

2.2. MEMMHRENIREMR

CEE” RET O, TR T AT SIS A TE B . HIRIH, R ARG Y 4 5
M2 I T B T R M . 7E 0 305 AT B M B O AR, AT R T LA BRI AR, TG
SBAL T S 2 b, ZER/M B IR, 90 DX A TP T RF, IR RISt T &
B2JR, MR SR T, A T8 2 AR 11 SRR SR . PRI SRR B R A7
FERTFIIE, B2 OB ORI, 2R T e 20 5 TR 0 P 0 S 47 B — A
BB, SE 0 I BRI O R BT IO SCIR, ) AU 2 0 T B RO B R A T L R A B
£y

) TSR S A L 1 e IR (B — ARG R S0 e T S — A7 it Rl )
ORFAL, O E A5 S5 I 205 A E B P 2 D T DA A A5 T 267 B 7 s K s
A2 RHATRE LG, 3 BB RS AT A o A 0 1 52 B SR B N TE AR B o I AE A
ISR, 2 PR IR 7% . Dodds A1 William S5 A[718 T 2% MR 15 2L A7
FR I S TR S DR, B0 20 2E A0 T ISR, T A RG99 2 0 52 0 0 750 M i
Zeitham [81ZE I FCHRL: 290 e B FE I T AP TSR . AT B R B M AR, SH A A
R S AR . AR I SO thTE A TMIRT , 8 P57 S5 P S LB O A DA B e B P
FOMERETE, #0200 5 e 2 P

2) TR R R 36 R AT, 36 RO E B R RO, AR, R PR U B vk
IR 0V o X — MR Eh O B0 RR, JF SN EP R AT, BRI, P Tk
U0 PR ARG O T S 5. 60 /48 R R R e 9 90 PESEAT SE UG S AT e, T 45 R R
DIRIME . R A PIA T AEE — RE RAROIE, R TR B SR B ROIRE R
S e R P R S s T T U6 T 2 T S T R M R L I IR R
. L, U R AR T B TR IR A, BT A S R T

DOI: 10.12677/ecl.2025.1451343 785 TR 4TS


https://doi.org/10.12677/ecl.2025.1451343

AT I 2 CLR AT SO B, ol A4 25655 NI 7, AR K52 A 2 H R v 2 0 38 A
EARRETEERREHEEE . ARER BL BN KR 9% 38 78 R T 24T AL B B ] e AR 7R
KZEFE, AR NFEAR, BEFa REaEvE 2 (R, L4 S o ps PR R AN S AR )R A A
AT RN . SOR B AT FL B RS P TH 947 R4k T RS HIHESE o e AR 25 (S) i A A4
BRI . W HABERRS R, SHMEASOIRAO), BERMMNE. BRI AE, BE
BB AT AR (RYA ML RE R . AT DR, XA ARG HEZL TS T 45PN R,
WG T HEA T, ST AR R RV AR R
3. HRERSRE
3.1. HRER

ASCHEET IR SOR HRAY,  FE 2735 VL EEIR[ 10755555 T WX 48 W4 5 % Vi ol 5 ) S5 72 J 1) 2 M e 9 R sk 4
[11]55E N ZET SOR AR 7Y [ [ 255 [ A ¥ 9% 35 W S 5 B AF e IR 28l b, G A8 28 “masdirdn ™ “PRAY PR
=7 OCTWHE” M MRS R WA CEMEREAER S, &Il KIEHRE AT ERR R, Kk
FIVIME TSN XSRS 8 25 BEAE T B R IRES, AERINEOR MR D sk 2 AR BT R, a8y
TIVH R W LR E S AR, WL 1 FR

Figure 1. Research model
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Table 1. Reliability analysis
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Table 2. Correlation analysis
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1
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0.038 0.309%* 0.282%* 0.136 0.306%* 1
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PR — R -1.053 -0.617 0.209 —5.045 ok
TN tE S E 0.507 0.473 0.138 3.675 ok
BEL BT B — I e AL 0.607 0.497 0.153 3.977 Aok
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AL 1.204 0.948 0.201 3.996 ok

4.2. EEH

7] 35 AT SEAE 24T (0 BAE TR0 Im) B R AT A5 B, AN FUAE B SPSS21.0 R, X 1] 35 IR BIF T Wi 5 R 4
P FETT AT SEME Ao AE AT AR T, s v B e RO B AT Al . S IR S Ry —
THERR, BERSA R & iM% A AR — Bk K. — M, Cronbach a REHIHUATER AT 0 B 1 2 A,
Moo ZBUNT 0.6 I, R A AR — BUEE I BAR: H AT 0.7~0.8 XIHAY, RUJERH &
SEFEFEMMEE: 35 R 0.8~0.9 18], W HIERAEE R, 21 SPSS21.0 BAFAT 4T )5, [EIH

HARGRILE 1.

i F] SPSS B AF Wit A TR ARIE M - 11 P2 E MAAT S A A dn . PRIV PR &L 5 H 40 AR
55 A ZR B, FL Cronbach a (I 0.7, BoR GBS BT 5E. BANOME . R RS A2 55

DOI: 10.12677/ecl.2025.1451343

789

ESREaia


https://doi.org/10.12677/ecl.2025.1451343

Fi )45 5 1) Cronbach o {E 2> 7149 0.780+ 0.719 11 0.895, 4T 0.7, R IX LuRimith B RIF R {55,
Y RIS FE AL TS . BRI S, WENSEE R, BdEnrfEtm, NaSm it 7 gL
Hent, fROR TS AR E A S .

4.3. BB

AW AR SRR Sy A& O PLAGH S AT MR R S S AN E S TUHEAT RE T, E
B R B E R 12 T I T, EAT X AE R Gy e S S B AT SN . AR, AN IS A St
DR 2 P ME— DR 3R 2 A, d i A AR B /N T 5 A SRR R R i & e @ A SR AR B 25, At
FOR T TR B OB IR o ARAE ST IR R N A i, Sl E Y KMO 2B KT 0.5, A
AE KOM KT 0.5 AL, A UtUE & 3T 570 47 .

1) SRFRIBE R S 1744

459 KMO fH4 0.777, KT 0.70, H. Sig {55 0.000 /T 0.05, WHES R F081. i, R
BFPR & 5 H A RS 0 5 AR5 R 3 56 B &8 H R T8 AR T 0.7, BB
AN B0 BT JE A H B AR m AR . FAN AR TT 2 R AVE BIKT 0.5, HAAERE CR
£ 0.8 fid, Tt BRSO RE B4R

2) AT O KAT NRME S IR 43

45 KMO {4 0.840, KT 0.70, 14k, Bartlett ERFZALLE ) 52 PEHEZRSE 0.000 /T 0.05, 51
Bartlett BRE AT IIA R | WE KT, BBIF T bR BEIME L AR 17 28 & T R AR R 3R
XA H PR R AT FE AR OR T 0.7, Ul B L AN AR B0 N BT I A H B IR s AR M . S A AR
BP T EE R AVE KT 0.5, HAAEE CRAE 0.8 Afr, BLHIURSIE AL,

4.4. BPTBIEERIRE

1) FHIMEAR 5

ASCATH SPSS21.0 X AR B AT AH AR 0 o 1T A 0= 2R S R B R R kAT i) & R, X
AN BTN R ) H ATy 2 G, AR GBS BAE, AT T Pearson AHCTHERG SR . SRAF T AL B
ZAIIAR O, LR 2.

T BdEEoR, W THERIECE R S X AR R O AR A M LR nT LUR o AR 3 0 8%
Wi T UL EIBEA BERIEMSS, R/RBHEIXRECH 0.524. 0.591. 0.554, BAmREAHK
P, PR PR B AN B S0 17 45 1 R R S R ECH 0.372, B TR AESREE (AR DM . T H 4R X ki
ARG A BE W IEANDE, RREMESE REN 0.630. 0.643, EAT =08 M E o AR SS R kB Gn fhr
ARG A WE W IEAHDE, XTI AME I R R IBAH G RECN 0.645 & @S E MM, X T1%
S5 BRI 2 RECN 0.478 i [FIFE R HH A5 B FOAR oot

TEHRA AR5 O X TGP R IR S 78 5k [R) 1A AH I Hh SR NN R 17 26 #0 6F T ) 2= JE A 6 I Y 1) TR AH G
FeIRIAH I RN 0.725. 0.798, R T BRI BRI 26 %1 N9 = JE A 4 = o R AH DG M o T JB R XL
X IPIAT I A R AR B 2 . B IR O RECH 0.352, HARES A G PE.

2) SRR ARG

SER T REAEAR R AR B 2 [T 8 Bk R IR, DAULORAF FE A RS & 2 [ AR R o R . I8
i AMOS26.0 FAF T A SCHR H R TR A vh ) AN, R B AN E: s drdn. IRETPRE .
THAREL RS E: WA E . RAE BRI TE . SRR B ME . R AR 1
FAEN PN FR Y M SEAT R B R 25 R T R AR, DLIE] 2.

DOI: 10.12677/ecl.2025.1451343 790 TR 4TS


https://doi.org/10.12677/ecl.2025.1451343

i 0.42 i 0.28 iO.SG

I
=
&

g .MEO? |m||m||m|
A2 - g A4 .
4 | A3 g
0.56 =
OBl 2
(8 [ B2 ] 21,1 R ] £
€2
[ B3
@ 0.36 %
@ 0-60 @
¢ nmlﬁ,ﬂ%ﬁg
0 [N
@ 0.42
€13 [ DI J
D— D - &
o’ % 045 0.66 0.58
€ [ D3 % [G3] [G2] [o1]
&

@

Figure 2. Model path coefficient test chart
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