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Abstract

With the rapid development of live-streaming e-commerce, its market scale continues to expand,
and competition has become increasingly fierce. Against this backdrop, how to enhance users’ sense
of presence through live-streaming interactions and thereby promote consumer conversion has
emerged as a critical challenge for e-commerce platforms and hosts. Grounded in the theory of in-
teraction ritual chains, this study employs participant observation and in-depth interviews to ex-
plore the construction strategies of “sense of presence” in live-streaming commerce and its impact
mechanisms on consumer conversion from the internal perspective of intern hosts. The findings
aim to provide theoretical support and practical recommendations for host training and platform
operations.
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