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Abstract

As a new marketing model in the era of digital economy, live streaming has rapidly become the core
field of China’s e-commerce consumption with its real-time interaction and flow effect. However, its
fragmented information transmission, algorithm-driven information deviation and platform respon-
sibility ambiguity have significantly aggravated the risk of damage to consumers’ right to know.
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Based on the legal connotation of consumers’ right to know and the particularity of the live delivery
field, this paper analyzes the practical dilemma of e-commerce platform in information disclosure,
responsibility division and rights protection mechanism. The study found that the existing mecha-
nisms have problems such as formalization of information disclosure, unclear rights and responsi-
bilities of platforms and anchors, and difficulties in consumers’ proof. This paper proposes to build
a full-chain information disclosure system, clarify the legal status of anchors and platforms, and opti-
mize blockchain certificates and online dispute resolution mechanisms. The purpose is to strengthen
the core role of e-commerce platforms in the protection of the right to know and promote the stand-
ardized development of the live-streaming industry.
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