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Abstract

With the rapid development of second-hand e-commerce platforms, their dispute mediation mech-
anism faces the dual challenges of efficiency and fairness. Based on the framework theory, this study
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constructs a three-level analysis framework of “institutional design - narrative game - symbol dis-
semination”, and systematically explores the interactions between power penetration, technological
intermediaries and user strategies in platform governance by taking Xianyu Small Court as an exam-
ple. The study finds that: at the institutional level, the platform constructs a closed governance cycle
through the power of rule definition, procedural control, and cognitive guidance; at the interactive
level, users compete for discourse power through confrontational narrative strategies; and at the
symboliclevel, the validity of the evidence relies on the heterogeneous network of material attributes
and subcultural interpretations.
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N, BEER ) HRN N LR S, AT S IRE TR S S A R FR, ERAEFS
SR PRI BN T, IE T 5 W RS PR 3G K E H SO B2 R 54T R R4 25 (2024) )
R, T8.3%MZVi#E A I IR B AT N [1]. SRT, A7\ snd ok R I fE s Mt JE . 24t (2024
SR E T AR SRR S R BRSE) o, MR EGEEANEN . ZEEEME. 5k
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DAIN A “/NERE” AR E 2% fii Ll (online dispute resolution, ODR)E S, it H
a5, FEMU 5 R G RFEFER, REWERERERHLIEIRIRZE . SR RNER. H3
A AL REBOREM G T SIREHAR, G Z 0 AR I R A4 JRAE AL TN AR 1 & o] e B 0 ST
RHASLFR PTG 2 T A Ae] s FH A5 -5 SR RS A G 15 R IA 2 VP AT PR 15 S 1 EAE L B 2 ax Me AL BR iy
R, KRNI T REEER R, Hshek EAg RNl HIEE— 5 e B et O,

A FE DANESE B R 2 TR, PN /INERE S RGN AN R, Radit “F& - i - 9P
SO NESRE AR R . I SRR 5] R AT EE RN SRR S R SR R O, BTENMENE. &
R ATFRRERN TR G AL SR AR SR S SRR, Bh ) “XUK” B AR FIIER S A S .

2. FERIR
2.1. —FHEK ODR fRERR

] P LI M B WS T Bl 1T B B T, AR AT AR R AR T ORE N E YA, RIS BEE AT
L2 FES AR, M AE R TR G IRk A R T e #[2]. R RERINED W 55
T TSR RS REZ, A, TG S AAEREAN TR = A 800 R 5 MR 55 ik 5 i)
[2]

[, B EH %% # B R E M B H BT I A7 5 T —FF 6 B ILET [a] . —F B i pr s (1 - A5
Lo, BIAERR S A0S B B AL 40 v B bR HE S AL, 7E = F I e R e 2 R . R, 7%
BRI R TR P S R R T DA e — TR S R, ST B R L SE SO A
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DAPREE, AHICAE Gy Gy ik TEIXRERIEEAE b, DLP & N BRI 7E 2 1 23 il LI (ODRY), ALY
M FL EAC Gt TR IT R .

1E26 2 2y iR e HLH] ODR (Online Dispute Resolution) e M & A2 S ik ML ADR bR, & 7ELk
B A Sy R e WL A fRTFR[3]. A2 45l 170 ODR ML LAE AR IR AE R E Shik v SN £ S, A4 eBay
BReAPE RS, W EIAUCED T s = S R E S I oy A B . AR, XA A ST R
FHE AR R R R E W BRI, AL SHE B SE 15 SCR AR 2 R, HAE AR A4 550
(AR I A
2.2. {EFER

HEZLEE {8 (frame theory), SCFK “HEZL 417 (frame analysis), & 5 PR 70 1 B 2 5 15[4] .

H XK 2 (Goffman, 1974) 52 th LK, 3BT BN AL IR = T SUAR B SR iz 0 TR . KR &I, 1
B NATTHI SRR AN ) R M B SR 258, AT TELSE AR VR A58 AN 450 5 R R A
i HESE, SR F 2 2 S @I AN AI[5] . HESERE IR S HAZ O R, Ak o AR
INFI SRR M AT I3 A 58, TR E IR e M H . EE NHEQLE IS K R e, ElE
{7(1999) i — AR =R B 1R, KRR LE MR A JE IR R IRFMRIZ IR, NS WA RS i
PRt T BRI ERAT[6]

LHTHEFAAAE W RRYE. H—, ZFZ N Sirds, glaiE . WHsE, s gz
B R, MARTERCRGEVEMIRE: L=, IGIERAESE, angg 35 S 0 b 55 J7 1 5 0 DU AE B2 11 b 2%
EERZ IR, LR FEN ARG T FA . thah, T g st s v 2 R L B 10 75 & il 3k
iRt gl BRIk, MAERE=ALMfFR) ODR HRAEZE HAHLE], REZFRAEM RN O, HEmKFa
PR S RR R .
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3.1, WFEEAE

N EE— G5 M & WA e R SCA A BB SR BE T 17 A S 5 SREm Qn T S 1 o 55 LA
LA a1 S IL5 s T A A AEZR g . AT SO e = O REZE B8 280, DAIN f /MR EE A it
TG, I EBORRIAEA, RIEAESE = R R BT WA T mEHER R G RN SOA . 12
Fp I SCHEAE MG s R R OCHEZR AL P S S0RUE LR R R SGE A (R)R DHE SR A5 15 5 LR g S Atk
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3.2. HEAIEFF

PR e B L LS R R T B R B 22 51, BLIL “/NERRE” WL L B e 2 5 20 4y
HARZ TR S . tbhh, WE S U NI, BRI AMEAE 56 3 10485 5T 5
5571, RERSHEEBMIATL ODR IS RN, T, AP S/ INEREE T TN B, 456 H IR
JEU), R B SR DL A T R O U .

Table 1. Basic information sheet for typical cases
1 ARURGEKRER

ES0) AZyRRY FU 51 25K HHIEREE DAFSE S
A [ELEE(E % CREYE ) K7 BR + T FT7: WEASIE + R BRI iR
(14:3 3LT5 ) (RAR) 207 B+ X7 FoJ7: WAASE + 7 ik
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B P TR R A CRETE) IT7: B+ BRI + MG SKT7: IR + BUBIESIE,
(11:6 KT 1) (PEREMRT) 307 B+ ¥ S5 7+ BIAEE

c [ELLE N G F W) FTi: BR + T KI5 PEEERE + I8 728,
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4. ¥EZRS AT
4.1. SBRHER
AHF T R HELE L T = F i F & S ORI I B3R 5 5 5 B RA RIS, WP GiRH
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4.1.1. BN A5 LR R B EEE

TS5 RS, FERNS R P AR B RO STk ). ORI ZE SR I
WP B BRI R W IRAS S “ 2R TR MR BTRTIU” SF R, TR MERE R s (X
W) K RIS 5 M Gy e AN AT RAE AR AR AR . SR, ARRERR DN “ S B FRGE . “ Rt L7
SERES UG MIE— @R B RE U SOAR R R IR, P sl R “ 23— 37 i ke Rt
AR R I SEPR AR 2 2 T B0 PSR, IR QU 5 24545 38 IE Qs B A 1 S AL AR 7 vl A 28 Si it o

[FIRF, A R 0E S R BT R R B R AT I HEN[O] . AEAEXT B MR R A — & 1 B Bk e
73, AEZRG] C LKL “SEECR LB E R MR, 60 D PSR “Rdis 7 SRIG SR, &
7 b R BAAT O 28 8L, (HRD SR 7 7 “HBOBE 75 1 3055 7 B “IEHRBURE 7 B3R E R . XA A
FEFRIERE 1 —Fh “H 1 - Seik” IR Imli, T G MUNAE & S SOW SR I 57, AR Se B AN iz 1k
FR U PR e R 2 1]

4.1.2. BARWERPEIATHERFEE

Wt NEREE I T BRAG R L UEE B AR S, K A SRR g N TR
ARHELE R IXFP BT REIE— B BT AR T TRk, (AR &S ROE B E, Bmsl R T
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IR BCRBUR BRI, BORBHE A ERBUATERI[11]. TR f/INERE 1 S5 73 0 Sk 2R T A
“BERLEIN T, (IR BERORBA T SEBL “ E AL s Fri vt BERE A TG I O B R 5
M P o R e I SCHA IR o

TR BB R i i = EALENZE S BORME . U E SOBLYGE MIFMHER BB 2, sl A
HOEIRSHR T T RSk s RER PRI BCBOE U R A (]2 AR 2 5 5 IS
I G sir /PP SR TR ERACR E BOUZHE, IR E o ¢ BRI T B LR SR .

AU B R TS E R AR, SRS KA ORI, RN “Hdadr - 5
VAN - 2R PRI . S0 D RSSO C SRR BN MEEVR, AN G AR
Pis HB C gl RIS R IRAE SR, X SRR I ) SRS 30 & o SR HL 2 A
BUE P SR M B SRR R G0 0 A

4.2. RERRIESR

AH T = UHEZR SRR T S SOR R B 7 B I GE SR SES2 X005 W 61 65 BEE I BORHESE
AR, E RIS A K FFIEIER, R REEMERER . R UG AR
s, AP RE IR G LR et SR fara i G 1 S B S AR 4 A PR 1 .

4.2.1. FRUBEMRAGURL SRS

BROC » SR 2 MURI B IR At 2 T LN “ R 6 3R 7 [12], KRR I TERLA T IR /N JE AR
HEFR O TR I . RG] A R, SRSGEE BAE RS RS R TR M,
ZI RO R R an 1 LLaAL “ SEoRVE” B MK LR st U BT, BL “JRAEAiyE” iR
& “WERER” BHR. RAMEFEESLREIHER 7 i “ENRE R SFEEm s ——U30H
AN Al S, I AT S RIB TSR

[FIF, P& S vort st — 2 e 7 RIER RIS . 2RIETU A “ LTI B R R R B SO
JEXF L, XEAE XN T7 R FH Wi AR S S o SR80 F oy, SESRDL“ R BRRIDG I a7 BRI D “ /i & R
K NERE PRI R BRI R, WUTE “ MG HStE” MR F P A “1/Am7 5 &
UR7 Fy o XA PR R IR B P E « “MARIE I PR B 145 BRI B € L7 [13].

4.2.2. FERFRINTHRMEYIL

FERM TG RER TG, P Gl BOR T BER R 2 A I o TR /N RE 1 IR 454 (AR
EORP VORI K Z A PR A bS] C i, SEEN B AR “ KRS BT A HEVR, 1M
SO WU S 7R FBOIE AR DR R Z AW B ety F3 SR8 A AT AT A B IR AL BRI
3K [¥ OCR $RHUHA H Zh ML “ ThREIEH 7 SSH AR 25 AW T A AL v UKUKTR) “ SSehnss ™, R
WG E b AR RIS R SRR

RAPHAR YIS 1 A R D, SEEEAR R BT TR SR g
Jr” 161, RUIBUEAT 5B SERR R AL T I RFBOIAL . 1 G SR R AT S AR08 “ R
RS, B R GU T A AR LA AR08 B e AR BN, S BSOR RN “ SRS A0 “4F
TR HBE.
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