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Abstract
Under the wave of digital economy, algorithmic recommendation technology has been widely used
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in e-commerce platforms. Relying on the advantages of data monopoly and algorithmic black box,
the platform has made consumers fall into an “information cocoon”, and consumers are faced with
problems such as “big data killing”, and the right to know and the right to choose are impaired. This
paper analyzes the causes of consumer information weakness, including data monopoly driven by
technology and capital, algorithmic manipulation, and the resulting passive position of consumers
in algorithmic decision-making. At the same time, this paper discusses the shortcomings of the cur-
rent legal system in coping with the challenges of algorithmic recommendation, such as vague rules,
lack of relief, and technical governance dilemmas. In view of these problems, a two-way relief sys-
tem of “empowerment + co-governance” is proposed, which aims to balance the information asym-
metry and power imbalance between platforms and consumers through legal empowerment and
technical governance. Specific measures include refining the right to interpret algorithms, intro-
ducing the right to data portability, requiring platforms to record core algorithms, implementing
dynamic monitoring, using privacy-preserving computing technology to optimize models, and de-
veloping algorithm transparency tools. It emphasizes the importance of pluralistic co-governance,
encourages consumers to participate in rights protection, and promotes the combination of plat-
form self-discipline and policy incentives.
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