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Abstract

With the gradual increase of the elderly population in China, the development of silver economy to
promote the well-being of the elderly, and actively deal with the aging population has become a
strategic measure of social governance in our country. At present, more and more silver families
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enter the e-commerce platform, enter the broadcast room, and consume online, so the e-commerce
platform plays an important role in the development of the silver economy. However, there are var-
ious problems in the explosive development of e-commerce platforms in recent years, and the live
sale of goods for the elderly is more chaotic. Based on the observation of the silver family’s con-
sumption preference for affordable and healthy consumption, the online shopping behavior char-
acteristics driven by scarcity and emotion, and the low risk awareness and rights protection ability,
this paper analyzes three practical dilemmas existing in the silver economy on the e-commerce plat-
form, namely, the “digital intelligence gap” that is difficult to go beyond, the platform setting that is
insufficient for aging, and the false induced consumption trap. Finally, the mitigation strategy is pro-
posed, and the governance force is formed through the platform to strengthen the transformation of
aging, the “digital intelligence feeding” of families, the improvement of relevant systems and the
strengthening of technical supervision, so as to help the development of the silver economy fully re-
spond to and implement the national strategy of actively responding to the aging population.
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