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Abstract

With the evolution of globalization and the continuous blossom of information technology, cross-
border e-commerce has become a new driving force for high-quality economy. Zhejiang Province is
one of China’s largest economies, and its cross-border e-commerce is developing rapidly. However,
itis also confronted with a lot of problems and challenges. This paper analyses the current situation
of cross-border e-commerce in Zhejiang Province, and points out some problems, such as defects in
cross-border e-payment, insufficient protection of consumers’ rights, lack of talented people in cross-
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border e-commerce and protection of intellectual property rights needs to be strengthened. Aiming
at these questions, this paper puts forward some measures and recommendations to promote the
sustainable development of Zhejiang Province’s cross-border e-commerce.
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Table 1. Total import and export value of cross-border e-commerce in Zhejiang Province from 2018 to 2023 and growth rate?
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Figure 1. The number of well-known brands newly added to cross-border e-commerce exports in vari-
ous cities of Zhejiang Province in 20232
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Figure 2. The demand for positions in cross-border e-commerce enterprises in Zhejiang Province®
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