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Abstract

With the rapid development of information technologies such as the Internet, big data, and artificial
intelligence, e-commerce platforms have become an integral part of daily life. However, elderly in-
dividuals encounter multiple barriers when using these platforms, leading to an increasingly

WEF|IH: RO, B EARLA T HEE TS EZ L OE RIS ]. BRI, 2025, 14(5): 2462-2468.
DOI: 10.12677/ecl.2025.1451546


https://www.hanspub.org/journal/ecl
https://doi.org/10.12677/ecl.2025.1451546
https://doi.org/10.12677/ecl.2025.1451546
https://www.hanspub.org/

Rk

prominent digital divide. This paper conducts an in-depth analysis of the digital divide phenomenon
faced by elderly users in e-commerce platforms and explores strategies for age-friendly platform
adaptation. The study aims to provide practical insights for improving the e-commerce experi-
ence of older adults, fostering inclusivity and harmony in the digital society, and ensuring that el-
derly individuals can access convenient and efficient e-commerce services in the era of digital trans-
formation.
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