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Abstract

As one of the largest e-commerce platforms in China, Pinduoduo’s low-price strategy and “ten billion
subsidy” mode not only expand the market, but also frequently cause disputes over consumer rights
and interests due to commodity quality defects, after sales prevarication, and the spread of fake goods.
This paper takes the E-Commerce Law and the Protection of Consumer Rights and Interests as the core,
combines the platform rules and judicial cases, analyzes the legal difficulties in Pinduoduo after-
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sales service system, and proposes solutions from three dimensions of responsibility identification,
relief path and system optimization, aiming to build a collaborative governance framework for con-
sumer rights protection.
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