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Abstract

Objective: The purpose of this study is to deeply explore the development trend of green
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communication in e-commerce and to seek an effective path for its sustainable development. Methods:
Literature analysis, case analysis and critical discourse analysis were used to comprehensively sort
out the practice of green communication in the field of e-commerce. Results: In terms of discourse
practice, a core discourse system covering the dimensions of products and services has been con-
structed, and a certain range of communication has been achieved through multi-channel strategies.
However, it also faces many challenges such as the pressure of green cost caused by market competi-
tion, the difficulty in adapting technological innovation to green communication, and the deviation of
consumers’ cognition and behavior. Conclusion: In order to realize the sustainable development of e-
commerce green communication, it is necessary to build a comprehensive and accurate communica-
tion strategy system, deeply integrate emerging technologies such as artificial intelligence and block-
chain, and strengthen cooperation among e-commerce platforms, brands, environmental protec-
tion organizations, public welfare organizations and government departments, so as to promote the
wide spread and in-depth practice of green concepts in the field of e-commerce and help the coor-
dinated development of e-commerce industry and environmental protection.
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