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Abstract

This study examines the structural contradictions of resource allocation in e-commerce under the
platform economy, revealing how algorithmic monopolies, technological exclusion, and capital con-
centration exacerbate urban-rural disparities and group differentiation, thereby marginalizing
vulnerable populations. Through critical analysis, it highlights the limitations of traditional market
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regulation mechanisms and governance frameworks. A social work intervention approach is pro-
posed to construct a tripartite solution framework integrating technology empowerment, coopera-
tive economy, and algorithmic democracy. Core mechanisms include: establishing “government-mar-
ket-society” collaborative networks to dismantle platform closed-loop control; activating the capabil-
ities and rights of disadvantaged groups through localized digital training, community cooperatives,
and algorithmic transparency; and advancing institutional innovations such as data benefit sharing,
policy advocacy, and cultural integration to restructure the legitimacy of technological power. The re-
search emphasizes the synergy between technological democratization and distributive justice, of-
fering theoretical and practical pathways to address e-commerce resource monopolies and achieve
inclusive sharing.
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