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Abstract

With the continuous development of information technology, enterprise resource planning (ERP)
system has become the core tool of enterprise management, especially in customer relationship
management (CRM), which has been widely used. ERP systems help enterprises improve customer
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satisfaction and optimize business processes by integrating customer data, sales records, customer
needs and other information. However, with the increasingly stringent data protection regulations,
how to legally and compliantly handle customer data, especially personal data, when enterprises
use ERP systems for customer relationship management, has become an urgent problem to solve.
This article will analyze the legal issues of customer relationship management (CRM) and data pro-
tection in ERP systems, discuss how to balance enterprise data needs and customer privacy protec-
tion under the modern legal framework, and finally put forward relevant legal regulatory recom-
mendations.
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TEAERBU AL RIS, Ak B IR AR (Enterprise Resource Planning, ERP) & 4t ©L4 N IR 4
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Management, CRM){E A ERP KRGS KR4, AREE R S BIEE . o, B RSMmieEL
TERAE . — A NA . T BRI IRSS /& CRM B = KIhfe S AE[3]. it CRM ik, bR A
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TN g I, (ARIEWEIR T — RINEFRS GRS, Kol E8EE R SRR . %
K ZE B (CRM) 2 ILACAR MY 2 o ) — I E g, 5 A v U T RO LA iR b 5 R P 2
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fR%E), BB EIEILE & 58 EIKEEATME . X, FdE i FRR RIVE S B A 5 e, DABE il
G- IRk CiR

(4) BUEHE S M. RIEEEE, IAER 5 RN N AR B I 5 IR 55 . 45 5l AR5 52 1A

DOI: 10.12677/ecl.2025.1451647 3350 TR 4TS


https://doi.org/10.12677/ecl.2025.1451647

%’“v
i
S

PR 55 BCEE SR B F A NI, Aol 20 B I J AT Kt M 5 (4 355
2.3. HERERSHREFRIFERSH

Wt o At B A TP L) 7™, Ry B N (10 25 UG AN [ PR AL 2120 in i 1S AN B DR R 3
o ML E, #RE S BENSEMAE EREER . X1 ERP ARG N RN E R, Rk
S AVE U W L LR LA T T «

(1) BIEBES AR AR SR R (0 GDPR, (M AE BRI ), e i i
WAERASE T WA R [6] o 2 R TS R AR T (], dnfr A7 4k, DARE B RS H =T,
Al i PR 3 R HH B B A e ) 2 T

(2) B PGS 24 LT EERIBUE M H AR R S i, R HE AR S BB N G177 7]
BB BUAF B ANE BT 6 NAT & b e, I BOR . Ui, BeE &0, DA i
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Y A 22 A R AN IXAR 2K HH 6 1 & R0l R IVE R B, DB i B S R GRS T IR A

(K i 38 B0 R4 2% 1) (GDPR): GDPR - 2018 4F 5 HAEAL, RN A BREE B FA LRI S I bR
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ABHEA L, DA NGB R S5O, BRI NE B AL M S5 =75 458 TH TR
SN LA FIEBR . TR LA LAIE o 45 A AR SR A5 FC VR RO % il 4l o ik H 3
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