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Abstract

With the rapid development of Internet technology, live streaming of goods as a new e-commerce
model has shown explosive growth in recent years. It brings consumers convenient shopping expe-
rience and rich choice of goods, but also causes a lot of problems of consumer rights and interests.
This paper makes an in-depth analysis of the current situation of consumer rights and interests
protection under the live streaming carry-on mode, and discusses the main forms of consumer
rights and interests damage and the reasons behind them in combination with actual cases, and
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then puts forward targeted improvement suggestions, aiming at promoting the healthy and orderly
development of the live streaming carry-on industry and effectively protecting the legitimate rights
and interests of consumers.
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