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Abstract

E-commerce platforms have management functions within their own platforms, and the operation
of e-commerce platforms also involves many interests of consumers. To achieve the stable opera-
tion of e-commerce platforms and the green and healthy development of the e-commerce industry,
it is necessary to recognize the necessity and legitimacy of the responsibility determination of e-
commerce platforms. The determination of e-commerce platform responsibility faces legal dilem-
mas, such as the ambiguity of the dual status of e-commerce platforms, the serious strengthening of
the “private rights” of e-commerce platforms, and the high technical means possessed by e-com-
merce platforms. Analyzing the legal dilemmas faced by e-commerce platforms, clarifying the legal
status of e-commerce platforms, innovating the supervision methods of e-commerce platforms, and
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constructing the path of a co-governance platform are important methods for determining the re-
sponsibility of e-commerce platforms.
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