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Abstract

In the increasingly fierce competition in the property and casualty insurance industry, scenario
based marketing has become a key path to enhance the competitiveness of property and casualty
insurance companies. This article focuses on the scenario based marketing strategy of property and
casualty insurance companies, and first elaborates on the relevant theories of scenario based mar-
keting and property and casualty insurance marketing. Next, with the help of relevant data in the
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property and casualty insurance industry, the current situation of scenario based marketing in prop-
erty and casualty insurance companies is analyzed, revealing problems such as single product, poor
channel cooperation, lack of customer insight, and insufficient technical support. To address these
challenges, this article proposes targeted optimization strategies from four dimensions: product,
channel, customer, and technology. These strategies include developing customized products, pro-
moting omnichannel integration, implementing precise customer positioning and services, and
strengthening technological empowerment and security guarantees. The research aims to provide
theoretical reference for optimizing scenario based marketing strategies for property insurance
companies, helping them seize opportunities in market competition, and promoting the sustainable
and healthy development of the property insurance industry.
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