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Abstract

Live streaming second-hand trading is developing rapidly, but disputes over the authenticity of com-
modities occur frequently, and it is difficult for consumers to protect their rights. This paper focuses
on the problem of determining the authenticity of second-hand goods in C2C live broadcasting
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scenarios, aiming at exploring the solution of balancing the protection of consumers’ rights and in-
terests and the responsibility of platforms. Analysing the current situation, it is found that the num-
ber of disputes is out of line with the efficiency of rights protection, the ambiguity of legal applica-
tion and the difficulty of solid evidence caused by the technical characteristics have contributed to
the escalation of disputes. Analysed from the perspective of responsibility allocation among trans-
action subjects, the causes of such confusion are flawed identity verification of sellers, platforms
evading their responsibilities through technological neutrality, high costs of proof for consumers,
and the lack of third-party authentication standards. Therefore, the study proposes corresponding
measures to solve the problem: firstly, to build a credit identity verification system for sellers; sec-
ondly, to clarify the responsibility boundary of platforms through legal reconstruction and technolog-
ical empowerment; thirdly, to reform the rules of evidence for consumers and implement scenario-
based reversal of the burden of proof; and fourthly, to formulate a unified national appraisal stand-
ard. The study provides new ideas for improving the E-Commerce Law and the Consumer Protection
Law, and helps to build a more reliable environment for C2C live second-hand trading.
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