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Abstract

The rapid rise and wide penetration of platform economy under the new demographic situation, and
the change of age structure have a comprehensive and profound impact on the growth of Internet
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platform economy. This paper explores how population aging affects the fulfillment and perfor-
mance of Internet platforms’ CSR, and finds that: The negative impact of population aging hinders
the performance of corporate social responsibility of Internet platforms through labor cost con-
straints, lack of institutional incentives and weakening of social response. This study broadens the
research boundary of Internet platform corporate social responsibility, and has important implica-
tions for implementing the strategy of actively responding to population aging and promoting the
development of platform economy.
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