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Abstract

With the rapid development of artificial intelligence (AI) technology, the e-commerce industry is
undergoing a profound transformation from “informationization” to “intelligentization”. In this
process, Al customer service, as a core link connecting consumers and merchants, has significantly
improved service efficiency and reduced enterprise operating costs through automated and
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intelligent interaction methods. As one of the largest e-commerce platforms in China, Taobao’s Al
customer service system “Ali Meituan” is not only a benchmark for technological application but
also reflects the future development direction of the industry. This paper will explore the current
application status of Al customer service in Taobao and analyze its future development trends.
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