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Abstract

With the rapid development of e-commerce platforms, the “refund only” clause has been widely
adopted as an emerging after-sales service mechanism by various platforms. This clause aims to
protect consumer rights and simplify the refund process, but in practice it has raised many legal
issues. This article provides an in-depth analysis of the “refund only” clause from a legal perspec-
tive, exploring its position in contract and consumer rights protection, and distinguishing it from
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traditional returns, refunds, and punitive damages. Further analysis was conducted on the legal rea-
sons behind the emergence of the “refund only” clause, including consumer protection values, judicial
considerations of cost-effectiveness, and the promotion of e-commerce platform governance. At the
same time, it pointed out the difficulties faced by the “refund only” clause in practice, such as the risk
of abuse of rights, disorder of legal relationships, and its impact on market order. Finally, suggestions
were put forward to overcome the difficulties from four aspects: standardization and improvement,
judicial response, platform governance optimization, and supporting mechanism construction, in
order to provide theoretical support and practical guidance for the reasonable operation of the “re-
fund only” clause on e-commerce platforms.
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