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Abstract

This paper takes “digital labor” in the context of live-streaming e-commerce as its research subject
and systematically analyzes the generation mechanisms and exploitation logic of “digital labor” in
the digital age. Through algorithmic drivers and traffic control, platforms establish a system of labor
control and exploitation, incorporating both streamers and consumers into an elastic exploitation
framework. Streamers, as content producers, bear implicit labor, with their emotional labor and
time management commodified into platform data assets. Consumers, by engaging in “watching as
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labor,” become digital laborers who simultaneously participate in production and consumption,
with the value of data obscured in the cycle of capital. The study further reveals a triple-layered
exploitation structure in live-streaming e-commerce: algorithmic exploitation of streamers by plat-
forms, data extraction from consumers by capital, and hierarchical exploitation of supply chain work-
ers by streamers. These phenomena reflect the digital reconfiguration of labor alienation and the
technological transformation of class relations. The paper proposes paths such as the reconstruction
of labor law systems, regulatory collaborative governance, and the empowerment of workers through
technology to promote the construction of digital labor ethics and the sustainable development of
platform economies.
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