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Abstract

Under the strategy of rural revitalization, rural live streaming e-commerce has become a new en-
gine to activate the rural economy, but it faces challenges such as weak infrastructure, talent short-
age, and loose industrial ecology. Based on the empowerment theory and collaborative governance
theory, this study proposes a practical path for empowering the development of e-commerce through
social work services: constructing a policy coordination mechanism through the concept of “helping
people and self-help” to solve the problem of resource mismatch; Integrating government, enter-
prise, and social organization resources with “altruism” to optimize the e-commerce ecosystem; Re-
lying on the construction of localized capabilities to cultivate versatile talents, enhance professional
ethics and retention rates; Integrating local cultural genes with green development concepts to cre-
ate a sustainable brand IP. Research has found that social work services integrate policy support,
resource optimization, talent empowerment, and cultural innovation through multidimensional
paths, promoting the transformation of rural live streaming e-commerce from “traffic driven” to
“quality driven”, injecting sustained momentum into the comprehensive promotion of rural revital-
ization strategy, and helping the modernization of agriculture and rural areas achieve high-quality
development.
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