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Abstract

Although the “seven-day no-reason return” rule in China has been established in the “Consumer
Rights and Interests Protection Law”, there are significant differences in the determination of
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applicable subjects, the definition of the scope of goods, and the implementation of return standards.
In practice, the dual dilemma of operators evading obligations and consumers abusing rights has
led to the deviation of the system’s operation from the legislative intent. Based on empirical data
analysis, five improvement paths are proposed: building a two-way credit disclosure mechanism,
strengthening the information disclosure obligations of operators, clarifying the scope of applicable
goods, establishing a reasonable cost-sharing mechanism, and optimizing the return process ar-
rangement. It is suggested that through innovative measures such as the application of blockchain
technology, standardized information disclosure templates, and a tiered return mechanism, a Pa-
reto optimal balance between consumer rights protection and operator interests can be achieved,
providing institutional guarantees for building a fair and efficient e-commerce transaction environ-
ment.
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