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Abstract

Live-streaming e-commerce, as an emerging business form in the field of e-commerce, has become
an important engine driving the development of the industry. This new business model, through
real-time interaction, not only creates an immersive shopping experience for consumers but also
injects innovative vitality into the industry. However, with the rapid expansion of live-streaming e-
commerce, many drawbacks have gradually emerged: false promotion by live-streamers, data fal-
sification by platforms, and impulsive consumption by users, etc. At its core, it is driven by both the
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short-term profit-seeking mentality within the industry and external reasons such as lagging regu-
lation and incorrect consumer perception. In response to these development bottlenecks, this pa-
per proposes solutions from both internal and external dimensions: on the one hand, improve the
external regulatory mechanism; on the other hand, strengthen the self-restraint of the industry. It is
expected to build a multi-party collaborative pattern led by the government, responsible by the plat-
form, self-disciplined by merchants and rational by consumers, jointly create a favorable industry
ecosystem, and help live-streaming e-commerce enter a standardized, healthy and sustainable devel-
opment track.
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