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Abstract

This article explores the current situation, causes, challenges, and optimization paths of overseas
warehouse returns in cross-border e-commerce. Through the analysis of the current situation, it is
concluded that differences in international trade policies and regulations, lack of return manage-
ment mechanisms, and cultural differences leading to return preferences are the main factors caus-
ing cross-border e-commerce return problems. The main challenges faced by overseas warehouses
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include high return costs, complex processes, inventory backlog, and difficulties in secondary sales.
To address these challenges, this article proposes corresponding optimization paths to improve the
operational efficiency of overseas warehouses, reduce return costs, and promote the healthy devel-
opment of cross-border e-commerce.
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Table 1. Comparison table of return rates of typical categories in overseas warehouses
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Table 2. Overseas warehouse return charges [5]

2. BINEIR I ERARE]S]

A PE AR B HE(KG) HHEIFR(CYN) 4L (KG) LI R(CNY)
E PR 1 95 1 15
FEEAICE 1 95 1 15
H A KB G 1 75 1 55
BREAC )G 1 45 1 1.5
JEE SR 10 90 0.5 4
EE 2 AR B 30 55 / /
TR B 1 65 1 13
o A 5 45 1 6

ORI 5| BT IOWETT[S], BT vh i A G B I W ) PR 58 S Xt

4.2. BERIEE R

KEAEF BT T & LSRG IE BB I, AT DO I 85 58 L T 6 RS2 ORI IR B2 H
o BT AR SR RS, A LR SRR R BUR AN SCRRER BT, RS ST T G R RR
TR 5 — 2D R BRSO i 2 I A IR D ERAT W % . BB HLRS 1 5 S B ] o A AN i )38 B
R, MWRHRITRAEL IR A, KW RER AT B REIMIRE R IR, %2685 L AT HE )
o T2 SRR BT HE B AR Y, SR BTRAE IR AP A BELHCROLIE 1), BONIEIME 2 B3R
ol 5E R — R IR BRI AR [6], BIFRGTR M AOKIE . 7028, BN BHT A B RS AR =
TrF M AR T 2 ARG AR, HAFEMRES KR B0 fh A BT SO, Dok 1 #g4h
CTARMR RN Ak, ARESTRRET GRS AT 5N . B, W5k 6 ZRE 5T
IRTE FTE TR B A Y 48 /NI N SE I A%, IF HLAE — € RO (8] A SE R AR, 45 SR ZORLERILE A 18] Py b 2R 47
FH S T 2> T P 5 A T, 3K R IEA I 7 EEAE R E PRI 8] A DGR B 7 il 2E AT SR Wi R I 5 S Xt AT
SIS (7838 5 Bt
4.3. EFRER ZRHE MR

PSR RSN R, SRR SRS MR IR fhis At H N RSN, Rl B T
EREATHE XA R s Ak H T 30, AR By b 00 i3 7 SR I (K 2R 4R 0 3 B PR TR
M H., BT 5% KBS B LR 1 65 R R OB SR, I B 58 L R 11737 1Y) SE Xt BORil %2, X a1 i An
(¥ 137 A0 RIS R RO R 5 5, A4S SR W AR KR 1 AT I B A7 AR X, £h T B P A4,

DOI: 10.12677/ecl.2025.1451668 3517 N e


https://doi.org/10.12677/ecl.2025.1451668

LAZ

IRREREER
(BIRMETRS, BEFR
. BRESF. )

ER AR AR
|
I I
BB BT
[ |
SRS IRSREALL
EFTENREUFEIIERIFAR
FEBRSESIN
BIMOEUUB AR
BHFHEEDR
|
[ 1
HEBRKER TRHEBRHRER
BINENEREH S
ARG TR RS
I [
EETAENESR BT ARERT
B LEHE HERRIR

BRI (EH AR AT YOR I
Figure 1. Flow chart of overseas warehouse return processing
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