E-Commerce Letters Fi-FFi%5PFi2, 2025, 14(5), 3547-3555 Hans X0
Published Online May 2025 in Hans. https://www.hanspub.org/journal/ecl
https://doi.org/10.12677/ecl.2025.1451672

ZF CiteSpace MM E BL AL 5347

F 4R
SRR TR, St STEH

Weks H . 20254F4 110 FHBER: 20254F4H25H; KA HM: 202545 31H

wm B

HT 1 E &0 (CNKI) 2000~20244E4D 5 BALHI 51 SCHHE, M BICiteSpaceXhfE& . HLM. Bl kI
EHEEFHET AT R FREZERI: 1) AFRKIRKRE, REEFERRE BAFTHRK
RXEBEHHT &, BE20EDBAERRA ETHER . 2) MIAKRERE, ZIEHTARKEE
AR B, VR BUBEAREETR. 3) MFARREAIER, MMEEUEITERE S
REBRATHIFIR; AR KEREMA TEREREBARNKRE, Sd—PHEESMLE BTRK KR,
“REHE” R CANTHRR” RAZGBHRRTH. RE, FIOBREN SRR, R RHELT
TR AT IR B4R B R

Xiid
_/IJE.\J.[./.% lﬁ"f’t ’ CiteSpace, ﬁ:%ﬂﬁ

Visual Analysis of Enterprise
Informatization Based on
CiteSpace

Lijuan Li

School of Economics, Guizhou University, Guiyang Guizhou

Received: Apr. 11t", 2025; accepted: Apr. 25™, 2025; published: May 31%, 2025

Abstract

Based on the citation data of enterprise informatization from the China National Knowledge Infra-
structure (CNKI) from 2000 to 2024, CiteSpace was used to analyze and visualize authors, institu-
tions, hot words, and their evolution trends. The main findings of the study are as follows: 1) In
terms of the current research situation, although the number of papers published in the field of
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information human resource management in China has decreased in the past two years, it has gen-
erally shown a wave-like upward trend over the past 20 years. 2) Regarding research hotspots, the
hotspots in this field mainly include research on information-based small and medium-sized enter-
prises and enterprise information technology management. 3) In terms of the evolution process of
research hotspots, the research on the combination of informatization and IT technology is the most
cutting-edge. Meanwhile, the development of advanced technologies such as big data and artificial
intelligence will further promote the development of the field of enterprise informatization, and
“big data” and “artificial intelligence” have become the research frontiers in this field. Finally, the
study will put forward prospects based on the analysis of the current research status, hotspots, and
their evolutionary processes.
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Figure 1. The annual number of documents issued for enterprise information

1. BERHELANE

2000 i fE, KCE BT, HEIEL T AHRIGH R Tin & s g R o, 58 kiertn “H
FIRIER T H” , BURRRZI “TERIFES. 2010 RAURIEREE” FIRHE. e “ =01
AR LS, 7RSI LRI E T, EKLE 2000 4 10 AR H (ERZFES R RS A HETRIE
BACE SETELRIDY , HAZO BER 2L DUE B 3h TolkAb” SEnJ7 1, Bk i L AS B Ak 75 S0k
CAD. ERP. PDM RGN, #H “+1” WRESTIAE BEEFIE 60%. B KRG BIIERAA
T BUR USSR R, WEEMR “ P RGE - Hormap” MECRL S8 . RSt Em, 2l O
TR B TRRMER) « = KIESNEVEFESSVBETRESFE, WAMERE. 7= iE
BES T AAE 5y s AT VAE B R (CIO)HIEE, 23R 500 58 A e & L BRE B 7 5T A il (4
A5 BALSEARSEAR R T ) » BT EACVPAGbRIE . OB M2 WOr 20 2 70f5 B LIRS, X RIWE
7= ERP Fl CRM R[4V 45 T 15% I E BT MIEHAARHEE T, 20 T (ks B ARMIE) ,
SR EESK ERP RGI XML R A% 1, FTHE RIS . RIS, SeiiBUMBECR . 1 Jext Seitifs
BALTIH Ak, FSVERER P IR EL R 150% . FLURSEAT IR BCRMG, A 7 30 b X £l R [
FEAE BB TR 30% A% MG, 2001 4 RTH AR TBGMIEE 12 1276, “ B S B4 ANA T 1£ 2001
ERRS, BAEE. ERERRIFE s BAEE” TkJrm, FRFEMELL 2 B, HTEZRE
BACTTHEHLBE INIE(CEAC), RUFMURIE T 50 Jifh. @B . BRGS0 T BUS 4
W FE A, B CBUFR. AT .

DOI: 10.12677/ecl.2025.1451672 3549 1T 5508


https://doi.org/10.12677/ecl.2025.1451672

=
=
i

3.2. MEHAEEIESTH

W TENURAE DRt 2k TUAE B BLRAK, Dy E B2 BRI A A Jo 1 85 R FEE N3 73 (1] 4 CiiteSpace
MCE N Institution, WFEVIRBEN 1, M “go” WIAFEIE 2. 5 mAARHM, BIEMKNRRAFK
JEIEANEE Sy, A R MTEBURAR, 05 S R TR KA A B B . 35 MOR 2 B2 e S5 o
T, JBNE SR, DL MPEMRE SRS ERERE, AP ThOER k%, SRE
s AR BRI I U R SR & UM R ORI Bk 43 e, R B BE . I /R TR R
ZUFERAEBE A EL 130 11 RRHEHG . HUE1E IR G0 5 R IR B AR R R ZERE, #7120
AT TR A S U F QBRI . B S HCRE, IR ST R S R MR, KRBTSRI “ L
W, XS, WERE” MBS R, IR E RS T AN A E RN 2 EHE
TEfES

M
FRTARE R
=

L4 7 N A
M%ﬁ%é?éﬁk e 2 B anniinan
o : §_ .
AR A SR e oy s

y G
4 RicASATER R

=g
A/

B mwtmce s

wnnrdiramurarn  SOATRATRRE nendiaksnn

“”%'ﬁﬂ‘éxsnaﬁ nins
WS FRBAREBH R

CiteSpace

Figure 2. The visualization results of the distribution of enterprise informatization in China
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Table 1. High-frequency keywords of enterprise informatization research
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Figure 3. Hot spot clustering of enterprise informazation research
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Figure 4. Keyword prominence analysis of enterprise informaza-
tion research
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