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Abstract

With the rapid development of e-commerce, the prepaid consumption model is widely used in e-
commerce platforms and has become an important pillar to the growth of consumption. However,
its virtual, cross-regional and sustainable characteristics make the protection of consumers’ rights
and interests face severe challenges. This article takes the prepaid of e-commerce platform as the
research object, and systematically analyzes the current dilemma of consumers’ rights and interests
protection in combination with the “Interpretation of the Supreme’s Court on the Application of Law
in the Trial of Civil Disputes Arising from Prepaid Consumption” (hereinafter referred to as the
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“Interpretation” in 2025, and proposes an optimization path for the system.
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