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Abstract

This article mainly explores the protection of consumers’ personal information in the field of e-com-
merce. Consumers’ information can be divided into two categories: general information and special
information. Currently, there are issues such as imperfect legislation, insufficient law enforcement
and supervision, and a lack of relief mechanisms in the protection of consumers’ personal infor-
mation. In response to these problems, corresponding solutions are proposed in this article. In
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terms of legal system formulation, relevant legislative provisions should be improved, protection
clauses should be refined, and the connection of laws should be strengthened. In terms of legal su-
pervision, legal supervision should be enhanced, special positions should be set up, and industry
self-discipline should be encouraged. In addition, the relief mechanism for the protection of con-
sumers’ personal information should be improved, the notification obligations of e-commerce plat-
forms should be strengthened, and corresponding punitive compensation provisions should be for-
mulated. Through the above measures, the protection of consumers’ personal information in the
field of e-commerce can be strengthened, and the legitimate rights and interests of consumers as
well as the market order can be maintained.
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