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Abstract

With the development of e-commerce, consumers can now purchase more and more types of goods
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and services. Physical goods include clothing, shoes, bags, digital appliances, etc., while services in-
clude real services, virtual services, etc. Consumers have the right to know about all types of goods
and services when shopping on the platform, but there are differences in the scope of their right to
know about different types of goods. For some emerging goods and services, current laws and reg-
ulations do not specify the specific scope and boundaries of consumers’ right to know, and there is
no unified trading habit in the market. Therefore, some operators do not inform consumers of spe-
cific information about a certain product, such as materials, origin, structure, after-sales service,
etc.,, when selling goods. In this regard, the author believes that relevant laws and regulations
should be improved as soon as possible to clarify the specific scope of consumers’ right to know in
various types of goods and services. If it is indeed impossible or difficult to establish clear and uni-
fied standards for goods or services, and upon request by consumers, it is indeed related to their
interests, consumers have the right to know, and operators should inform consumers of specific
information about the goods or services.
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