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Abstract

Currently, enterprise informatization is transitioning from “process-driven” to a new phase of “data-
intelligence-driven”. As a quintessential application of artificial intelligence technology, intelligent
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assistants, leveraging capabilities such as natural language processing and deep learning, have
emerged as critical tools for enterprises to enhance operational efficiency and reconstruct business
processes. However, existing research predominantly focuses on isolated dimensions of technology
adoption, lacking systematic exploration of their comprehensive efficacy and potential risks. This
study employs a SWOT analytical framework, integrating case studies and policy analysis, to dissect
the strategic value and implementation challenges of intelligent assistants in enterprise informati-
zation. The findings reveal that enterprises should prioritize validating the feasibility of intelligent
assistants in non-core business domains and strengthen the deployment of privacy-preserving com-
puting and edge Al to address data security challenges. Additionally, establishing a cross-depart-
mental governance committee is essential to balance innovation and risks. This research provides
theoretical support for enterprises to harmonize efficiency enhancement with risk control during
intelligent transformation, empowering sustainable development in the era of the digital econ-
omy.
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R R BB T (Bl T 1BM Watson A1 N T BE TR 10 3 ZLARIAAE TR = 1 FEIHE 55
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FERISC0—3F) s WHECERE Sin, HNE/NE). SIfEQELIRN Alexa, FTHELEERRMKER) . 174/
REFZAL () 2 i AR K FE K B e NPC, W 5 2 AR IO R i D)5 AUHEAT S LI AR SR N TR BEXT R (BL T
AR REBIT) [4].

Dl T AN TR BEN T, B REBN T LA B ARG 5 A B L, TR SR (55 . S0 AR SEBLAAL
AH, WSS RASCREMBRE R, NS 2 RET RS R IT 84k, &) SCHHM
PR DI (i 3 T R 36 ) o LAt A 2P D00 FE e S D AR, il b LA ML (o A )
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B, WA BIZE 50 dh AZ SIS TR] . BERARMIR BRI HKI[6]. RN, B REB T ONEAR N 4R 12 dh i e %%
AR, T X 2% ZEAL T S AR R 28 22 i, Tl Bl it 5 0 A EdE,  PUiR )
WAT ISP, MEeTi i e mER R, ST eEE RS TI5E4 1.

3.1.3. BURIERNRE T HF

BREI TR TS AR BOR, B AT VR B (B 0 A SRS T T . & B il B 1) 7 S 8
i, WAHARICoR . BiAIsAT HESE, I AR BT IS TN XS TUE AN S il
RIRSRIR B JISCHE[7], BRI ISR RS HE LB 2. Bedh, B REB TAEAR G M (L B b BE U5 T 3%
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