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Abstract

With the rapid development of e-commerce driven by Internet technology, the domestic service indus-
try is accelerating its digital transformation. However, groups such as migrant women still face chal-
lenges such as insufficient skills, lack of rights protection, and weak social recognition. This study takes
the “Power of Migrant Women: ‘Pass on, Help, and Lead’” project in Guiyang City as a case to explore the
innovative path of social work and e-commerce platforms working together to empower domestic
service workers. The project relies on the model of “skill mutual assistance + social work support +
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e-commerce traffic diversion”, through online and offline training, psychological counseling, and re-
source integration, to help migrant women master digital tools, establish a domestic service company,
and achieve brand operation through platforms such as Meituan and TikTok. This article hopes to pro-
vide new ideas for the integration of social work and e-commerce platforms and contribute to the sus-
tainable development of this field.
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