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Abstract

The deepening development of the 5G era has made e-commerce platforms an important hub of
social and economic activities. In the process of collecting and processing massive amounts of users’
personal information, these platforms have also brought increasingly prominent privacy infringement
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risks. This article uses the “E-commerce Law” as a regulatory framework, aiming to systematically
analyze the dual legal obligations that e-commerce platforms bear in protecting consumer privacy
and personal information—namely, the compound responsibility of possessing both private con-
tractual attributes and a public law “gatekeeper” role. The study finds that in practice, structural
dilemmas exist, such as unfair platform rules, weak data security protection, and insufficient fulfill-
ment of substantive and procedural protection obligations, leading consumers to face difficulties in
providing evidence and seeking remedies. The introduction of the “E-commerce Law” establishes a
basic system of platform responsibilities, strengthens regulations on review, security protection,
and personal information processing, and provides key legal grounds for consumer protection. How-
ever, the law still faces issues such as inadequate coordination with specific laws, unclear design of re-
sponsibility gradation, and limited legal deterrence. In the future, improvements are needed through
measures such as refining platform classification supervision, strengthening technological govern-
ance, and enhancing collaborative enforcement mechanisms.
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