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Abstract

With the vigorous development of cross-border e-commerce, the issue of consumer personal infor-
mation protection has become increasingly prominent. Due to the significant economic value of per-
sonal information, problems such as leakage and abuse are prone to occur during cross-border
flows, thereby affecting personal information security. Therefore, the task of personal information
protection in the era of big data is even more arduous. This paper aims to explore the challenges
faced by consumer personal information protection in the context of cross-border e-commerce,

SCEEG| e AR, B R A AN S AR L R ST ). TR 95 PFIE, 2025, 14(6): 862-868.
DOI: 10.12677/ecl.2025.1461811


https://www.hanspub.org/journal/ecl
https://doi.org/10.12677/ecl.2025.1461811
https://doi.org/10.12677/ecl.2025.1461811
https://www.hanspub.org/

LAY

analyze the deficiencies of the existing system, and propose improvement suggestions to ensure
that consumer personal information is not illegally infringed upon, thereby promoting the sustain-
able development of cross-border e-commerce.
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