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Abstract

The development of e-commerce is becoming more and more prosperous, and the status of e-com-
merce platform operators is becoming more and more important in the process of market economy
development. However, at present, there are many problems in the determination of e-commerce
platform operators’ legal responsibility, and these problems affect the market order and consumers’
rights and interests. This paper focuses on the research on the determination of e-commerce platform
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operators’ responsibility to improve the study, and from the theoretical basis of the determination
of e-commerce platform operators’ responsibility, including fault liability, joint and several liability,
etc., it analyzes the current dilemma and problems of determining the responsibility of e-platform
operators, such as the ambiguity of laws and regulations, the problem of defining responsibility,
and the problem of proof and evidence. Next, it puts forward corresponding solutions to these prob-
lems, aiming to promote the healthy development of the e-commerce industry.
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