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Abstract

Live-streaming e-commerce, as a new business model, is rapidly transforming the consumption eco-
system, integrating entertainment and consumption in a novel way and reconstructing the commer-
cial landscape. However, behind the glamorous image of top streamers achieving sales of over 10
billion yuan in a single session, problems such as false advertising, mismatched products, and eva-
sive after-sales service persistently escalate. The increasing number of complaints about live-stream-
ing e-commerce reveals the systemic risks beneath the prosperous facade. This article deconstructs
the deep-seated predicaments faced by consumers and explores feasible paths for multi-party col-
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laborative governance.
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