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Abstract

With the rapid development of e-commerce, the data algorithms of e-commerce platforms play an
important role in improving the shopping life and enhancing operational efficiency. However, this
algorithm has developed along with its wide application. In the field of e-commerce, biased algo-
rithms may treat certain groups unfairly, exacerbating social inequality. This paper analyzes the
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discrimination mechanism and social impact of data algorithms on e-commerce, and explores the
role of social work in solving this problem. Through ethical review, data monitoring, legal consulta-
tion and other methods, social workers are improving the algorithm design on e-commerce plat-
forms, creating a fair and transparent business environment, and protecting the rights and interests
of vulnerable users.
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