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Abstract

Under the background of the double acceleration of the digital economy and aging society, the mar-
ket value of “silver-haired people”, as the new increment in the consumption of e-commerce, is be-
coming more and more prominent. However, the conflict between the use of dialect and the stand-
ardized interaction of platforms is becoming an interactive barrier to the digital integration of many
elderly groups. This paper focuses on the aging upgrade of intelligent customer service, proposes
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the aging upgrade program of dialect speech recognition for intelligent customer service, and sys-
tematically explores its feasibility from four aspects, namely, user demand, technology, policy and
business.
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Figure 1. User requirements analysis diagram in dialect functional
perspective
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