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Abstract

Cross-border e-commerce meets the requirements of the digital economy era and requires rapid
development, which not only brings consumption convenience and strong economic benefits, but
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also leads to the infringement of consumer rights and interests, and the lack of consumer rights and
interests such as privacy, right to know and right to fair trade in cross-border transactions also ex-
poses the problems of weak supervision of cross-border e-commerce, single dispute resolution mech-
anism, and excessive differences in regional laws when applying laws, resulting in high difficulty in
protecting consumer rights. In response to relevant deficiencies, they should be improved in a timely
manner, and multiple measures should be taken to strengthen the protection of consumer rights
and interests by improving relevant laws and regulations, strengthening international information
sharing and coordination of technological protection; enhance the supervision intensity of cross-
border e-commerce platforms and merchants through industry autonomy and external supervision
by government departments to promote their standardized transaction behavior; consider online
dispute resolution mechanisms in addition to traditional dispute resolution mechanisms, and es-
tablish multiple dispute resolution mechanisms. In the face of difficulties in the application of law,
it is necessary to actively promote the integration of the domestic legal framework with interna-
tional law, so as to reduce the resistance to the application of consumer rights protection and pro-
mote the protection of consumer rights and interests in cross-border e-commerce.
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