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Abstract

The Healthy China strategy aims to comprehensively improve the overall health of the people, pro-
mote the refinement of the medical and health service system, foster the prosperity of the health
industry, and provide comprehensive health services to the public. Against this backdrop, commercial
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medical insurance, as an important supplement to the medical security system, is experiencing
rapid development and plays a crucial role in filling coverage gaps, enhancing risk resilience, and
facilitating the rational allocation of resources. “Hu Huibao”, the first city-customized commercial
supplementary medical insurance program under the guidance of the Shanghai Municipal Govern-
ment, has garnered significant attention since its launch in April 2021. With its affordable pricing,
high coverage limits, and broad accessibility, it has become a vital option for basic medical insur-
ance participants, offering additional medical expense compensation to alleviate financial burdens
and enhancing public health awareness through health management services, thereby strengthen-
ing the resilience of the medical security system. Digital finance has injected new vitality into “Hu
Huibao”, enabling online enrollment processes, intelligent claims services, and precise risk man-
agement through mobile payments, big data analytics, and blockchain technology. This has expanded
its coverage, optimized premium structures, and demonstrated the inclusiveness and innovation of
inclusive finance. However, challenges persist in promoting “Hu Huibao”, including optimizing dig-
ital claims processes, designing personalized products using big data, and balancing data sharing
with privacy protection. This paper aims to comprehensively analyze the current development sta-
tus of “Hu Huibao”, explore how it can continue to evolve under the influence of digital finance, and
outline its future directions.
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