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Abstract

The rapid development of e-commerce in China has promoted the rapid development of the logistics
industry. However, at the same time, in the process of rapid development, it also faces a series of
problems such as high cost, low efficiency, single distribution mode and insufficient intelligence
level. In response to the above problems, aspects such as optimizing the “last mile” delivery method,
innovating delivery models, applying intelligent technologies, and improving policy support have
been proposed, aiming to provide theoretical references for enhancing the quality of last-mile ser-
vices in e-commerce logistics.
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