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Abstract

Against the backdrop of accelerating population aging, the traditional family-based elderly care
model is facing severe challenges. As an emerging branch of the silver economy, the digital platform
for elderly sports shows great market potential. This study focuses on the digital platform for el-
derly sports, taking the elderly and their children of multi-child families in Cangbowen Community,
Taishan Street, Jiangbei New District, Nanjing as the research subjects. Through semi-structured
interviews, 48 valid samples were obtained. Using grounded theory, an in-depth analysis was con-
ducted to reveal that elderly care users of the platform have demands for functions, emotions, and
platform. Based on this, an optimization plan for e-commerce marketing strategies was proposed,
aiming to enhance the service quality and market competitiveness of the platform, meet the needs
of the elderly, achieve a win-win situation of economic and social benefits, and provide theoretical
basis and practical guidance for the development of the digital platform for elderly sports.
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Table 3. The core categories formed by selective coding
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Figure 1. Selective coding and model construction
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